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Dear Patient:
Thank you for choosing Oakview Dermatology to provide your dermatologic medical care. Our top priority is providing you with the highest quality medical care, and we believe that communication and understanding are the cornerstones of a good physician-patient relationship.
 
To provide you with an understanding of what you can expect financially at the time of your visit, we need to communicate our Financial Policy in writing. 

 Patient Responsibilities:
There are more than 1,000 health plans with which we work. Each plan is unique, and we cannot be responsible for knowing the details of each individual plan. It is your responsibility, as a subscriber and as a patient, to:

· Determine if we are a participating provider with your specific plan.
· Know the requirements and limitations of your specific plan.
· Present your current insurance card at each visit.
· Pay any Co-Payments, Co-Insurance, and/or unpaid deductibles at the time of service. 


Payment for Services:
· Please be prepared to pay for services at the time of each visit.
· If you do not have insurance, or if you have insurance with a plan with which we do not participate, you will need to pay in full at time of service.
We will provide a cash discount in these instances.
 
If We Participate with Your Insurance Plan:
· We will bill your plan directly, assuming we can verify your coverage
· You may still have to pay a portion of the bill even with insurance coverage (Co-payments and Deductibles).
· If you have an unpaid balance, you will be asked to pay this at the time of your appointment.
· Any overpayments will be refunded to you via the same method you used for payment
 
How Our Arrival and Check-In Process Works:
· All demographic information will be verified and updated by our front desk staff when you arrive.
· We will need a copy of your insurance card at EVERY visit. 
· We must collect Co-Pays and patient Co-Insurance directly from you at the time of service.
· You may be asked to reschedule if you are not willing to pay your Insurance Co-Pay.
· It is very important that you share any new insurance cards that you may receive from your insurance company. 
  


If Your Insurance Requires a Referral:
· In these cases, insurance will not pay for your visit if there is no referral on file.
· To ensure a smooth appointment, please bring the referral with you or verify ahead of time that the referral has been received.
· We may need to reschedule your appointment if we do not have your referral and one is required.
· Payment will be the patient’s responsibility if a referral is needed but not obtained.
 
Secondary Insurance:
· Your insurance card will be copied so that we may verify your coverage.
· We will submit one (1) claim with your secondary carrier if we are able to verify your coverage.
· It is important to be aware that in some cases, the secondary policy will not pay additional benefits. As a result, you may still have a personal balance to settle, even if you have two carriers.
· We will transfer the balance on the account to you if we do not receive payment from your secondary carrier within a reasonable timeframe (45 days).
· In addition, we do not file tertiary insurances.
 
Coding and Billing:
· It is important to note that we will only code and file claims for procedures or diagnoses that were encountered and documented appropriately within the medical record.
· It is inappropriate and considered fraudulent to request that a diagnosis be changed solely for the purpose of obtaining reimbursement from an insurance company.
 
Medical Services Not Covered Under Your Plan:
· We will collect payment in full at the time of service.
· There are many procedures in dermatology that are considered Not Medically Necessary by your insurance, we will try to discuss these items with you when they come up so that you may decide as to whether you would like them treated.
 
Out of Network Plans:
· We are happy to provide you with a claim form from our office for your submission to insurance upon your request.
 
Questions about your Insurance Plan:
· If you have any questions about basic insurance, we are always happy to help. If you have questions about your individual coverage, you should contact your insurance company’s Member Services Department (the number is on the back of your insurance card, or you can contact your employer’s Benefits Office).
 
Payment Plans:
· A payment arrangement will be necessary if you are unable to pay in full
· Your financial situation can be assessed by our billing staff.
· Payment plans require electronic payment guarantee (automatic credit card processing or scheduled debits from your bank account).
· Nonpayment of a payment plan will result in referral to a collection agency.
 
Delinquent Accounts:
If you fail to pay your bill in a reasonable time frame:
· Your outstanding balance will be referred to a collection agency and a $10.00 fee will be assessed Additionally; this will result in Oakview Dermatology terminating the patient-physician relationship.



Termination of Physician/Patient Relationship: A physician is not compelled to treat every patient who requests treatment.  According to Ohio Administrative Code Section 4731-27-01, a physician is required to provide services to a patient for as long as necessary or until the relationship is properly terminated.  The physician has the right to withdraw from the care of a patient for any reason, if the relationship is ended appropriately and non-discriminatory.  The terminated physician/patient relationship continues for up to thirty days after the termination letter has been mailed, during which time the physician will provide emergency treatment to the patient.

No Shows:
Cancellations and changes to appointments should be made as soon as possible so that another patient on our waiting list may fill that time slot. 
If you fail to show up for your assigned appointment without canceling 24 hours in advance:
· A $25.00 no-show fee may be charged for general appointments, and a $50 fee for surgical appointments. 
· We may be unable to provide care to you if you do not show up for three consecutive visits without appropriate notification.
 
Non-Medical Forms:
· For completing disability forms, mail-in prescription forms, handicapped sticker applications, etc., there will be a minimum charge of $15 payable in advance.
· Additional fees may apply if the physician is required to dictate multiple letters or if an extensive chart review is required.
· Releasing medical records may require a fee. Medical record fees cannot be paid by credit card.

Cosmetic Procedures: 
Pre-payment/Deposit may be required for some procedures. Additionally, prepayment/deposits may be forfeited if you no show without appropriate 24-hour notice.

Pathology and Labs: 
A separate charge will be applied for labs and pathology service if your office visit requires a biopsy or bloodwork. It is not known what your lab benefits are; however, we use PathGroup as our pathology lab and urge you to check with your insurance company about your coverage. PathGroup will process all claims as in-network.  Any amount not covered by your insurance is your responsibility.  

It is your responsibility to read and understand the Financial Policy. Please sign below when you have done so. In case of questions or concerns, please let us know.
 
The above policies have been read and understood. Oakview Dermatology may receive benefits from my insurance carrier, or my insurance carrier may pay me directly. If any insurance payments are made directly to me, I understand and certify that I am financially responsible, so I agree to immediately pay Oakview Dermatology's charges for any healthcare services provided to me or my dependents, as well as any co-pays, deductibles, co-insurances, or amounts for services not covered.
 
In addition, I certify that I am responsible for any amounts not paid by insurance due to incorrect or incomplete billing information.



___________________________________				________________________

Signature of patient or responsible party				Date
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